Your Pet's Best Friend
Client Information Sheet

OWNER INFORMATION

Name(s):

Address: City: Zip:
Home Number: Cell Number:

Work Number: Email Address:

HOME INFORMATION

Will anyone outside the family have access to thed?? Yes or No

Details:

Does the mail need collected dailyres or No

Does the newspaper need collected daily@s or No

Do plants need watered?Yes or No How often?
EMERGENCY CONTACT
Name Relationship Phone Number Key?
KEYS
____ Keep for future visits ____ Return

Returned keysvill result in a pick up fee for future services.

Please notify us upon your return to avoid additioal fees for additional visits.

Client Signature Date
This signed document is authorization to enteratieve address for the purpose of pet care.



Your Pet's Best Friend
Pet Information

&ame: Breed: Age: Sex:___ Spayed/Neutered:
Food location: Time(s): AM __ Wet/Dry Amount:

PM Wet / Dry Amount:
Allergies:
Medication? YesorNo Name: Dosage: nstructions:
Additional Information:
2
Name: Breed: Age: Sex:___ Spayed/Neutered:
Food location: Time(s): AM __ Wet/Dry Amount:

PM Wet / Dry Amount:
Allergies:
Medication? YesorNo Name: Dosage: nstructions:
Additional Information:
3
Name: Breed: Age: Sex:___ Spayed/Neutered:
Food location: Time(s): AM___ Wet/Dry Amount:

PM Wet / Dry Amount:
Allergies:
Medication? YesorNo Name: Dosage: nstructions:

Additional Information:
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Your Pet's Best Friend
Pet Sitting Guidelines and Policies

Client Leaving: Time: Cligeturning: Time:
Date £ visit to be made: o Morning o Mid-day o Evening

Visit(s) to be made by pet sitter each day: Morning o Mid-day o Evening
between - - -

Date last visit to be made: o Morning o Mid-day o Evening

Visit times: Your Pet's Best Friendwill visit at the requested times as closely assiue. However, if we are
caring for multiple pets, the times may be shiftdidtle to accommodate our clients. We will do @ery best to
arrive at the appointed times.

Additional Pet Care Assistance And Other Schedule&ervices:We all want our pets to have all the love and
attention they deserve, but please be advisedfitigre are other persons entering and leaving fiome,Your
Pet's Best Friendcan not be held liable for any damages or probkbimismay arise as a result. Please inform us
at the time of the consultation of anyone who mayehaccess to your home while you are away. Thlsdes
cleaning services, repair persons, friends, faanilg neighborsyour Pet's Best Frienddoes not accept liability
for other persons who will be in your home durirgg pare.

Vaccinations/Immunizations: Your Pet's Best Friendrequires that all pets have the necessary vadmnsaand
immunizations before service begins. We may asletexpiration dates for rabies vaccinations.

Unforeseen purchasestf neededYour Pet's Best Friendwill purchase pet food, litter, cleaning suppligs
other necessary items that contribute to the healthwell being of your pet while you are absené Will retain a
receipt and the pet owner is responsible for rensdment of these items.

Pet waste:Your Pet's Best Friendwill properly dispose of all pet waste. We do resfuthat you provide plastic
bags for this purpose and indicate where you wbkidthese waste bags disposed.

Leashes:All dogs will be required to be on leash duringdmor walks.

Animal Behavior: Animals behavior can be unpredictabl@ur Pet's Best Frienddoes not accept responsibility
or liability for animal behavior, normal or othes&, which results in injury to the client’s animals

Fences:Fenced in yards are wonderful playgrounds for amgsdand allow them additional space to exercise and
play. However, no fence system is totally secure. YouePs Best Frienddoes not accept responsibility or
liability for any client’s animals that escape @cbme lost or injured, fatal or otherwise, whertringed to leave
the clients animals in a fenced in area. This idetuelectronic, wood, metal or any other type ntée

Other dogs: We will not permit your dogs to interact with stge dogs. If stray dogs that are off leash approach
we will do our best to keep interaction at a minimand move away from them.

House CleanlinessYour Pet's Best Friendwill clean up after your pets to the best of obitity. Please inform
us of the designated area for the appropriate itigaupplies.

Privacy Policy: All of your information will be kept private anaofidential.Your Pet's Best Friendhighly
respects our clients’ entrusting us with the cdrh@r home and their loving pets. We do recommigrad you
inform a trusted neighbor that while you are awégur Pet's Best Friendwill be caring for your pets and your
home.
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Household EmergenciesPlease leave the name and number of a trustedenaice company or a person you
can rely on to attend to any household emergeticésnay arise during your absence. This includgssbnot
limited to; leaking pipes, malfunctioning water texa and heating and air units.

Early Returns/Last minute Changes:lt is not unusual for trip plans to change atltst minute. However, please
understand thatour Pet's Best Friendcarefully schedules our time to service you andadber clients.
Therefore, there are no refunds or credits forygatlurns or last minute changes to pet care. @ateare begins,
payment is due for the original dates scheduled.

Cancellations: Your Pet's Best Friendrequires a full four-day notice prior to the dafahe first visit. Failure to
provide notice in less than four days will resulai $30 cancellation fee payable by the pet owner.

Holiday Cancellations: With the exception of severe weather, life theeatg emergencies or a death in the
family, Any cancellations prior to a major holidag; Christmas, New Years, Easter, Memorial Dajy ali,
Labor Day and Thanksgivingith less than a four day noticewill result in 50% of the total invoice for schddd
pet care to be paid. We request your understaridatgHoliday travel is a peak service time for geate.

Payment: Your Pet's Best Friendaccepts cash or checks. Please make all chegliblpaoYour Pet's Best
Friend. Payment can be left for pick-up upon first vigitbe made immediately after assignment has fidishe

Returned Check Charges:There is a $20 fee for all returned checks.

Late Payments:There is a 10% late charges fee for all late paymBayments are considered late if not
received 2 weeks after last visit

have read, tstdad and agree to the policies and guidelines &four

Pet's Best Friend. | further understand that a copyof this form will be kept on file for documentary purposes.
All policies and guidelines are subject to changet the discretion of Your Pet's Best Friend.

Pet Owner Signature Date




Your Pet's Best Friend
Veterinarian Release Form

This form will be retained on file and will be ustxlauthorize veterinary treatment in the event yioar pet(s)
require treatment during your absence, and we aable to contact you at the time. Should you chang
veterinarians please notify Your Pet's Best Frieeftbre service dates.

Your Name;

Phone Number

To whom it may concern:During my absence a representative of Your Pets Beend will be caring for my
pet(s). | give Your Pet's Best Friend my permisgmiransport my pets to my veterinarian (or toeamergency
clinic). In the event | cannot be reached, | autt®iYour Pet's Best Friend to act as an agent orbemalf
regarding my pets’ medical care. | accept full oesbility for charges incurred in the treatmentnof pet(s),
not to exceed the following amounts: $

Your Pet's Best Friend reserves the right to @tittze services of any available veterinary clitfitime permits,
we will attempt to utilize your primary veterinaciinic. If it is not practical to do so, the follamg information
will be helpful if the clinic we utilize requiresodumentation from your primary clinic.

Veterinary Clinic: Phone:

Address: City: Zip Code:

| authorize veterinary treatment for my animal(syidg my absence. | understand that Your Pet's Beshd
assumes no responsibility for the loss of any pet i released from all liability related to traogpation,
treatment and expense. | will be responsible fiyr @nd all charges incurred during the treatmennpfpets
limited to the conditions of this authorization.

Signature: Date:




Your Pet’s Best Friend
Call Home Policy

The safety of your pets is our primary concern. dueeverything in our abilities to ensure theireaf
We believe that your pets need to be visited thabrar of times agreed upon during a day.

While we certainly anticipate that you will be &mg home on the date you provide to us, we
understand that there will occasionally be circianseés beyond your control that will prevent you
from returning on the indicated date. If this hapg please call us and we will absolutely extesmst p
the predetermined visits to care for your pets.

We ask that you call us when you arrive home. Thigers an unforeseen event in which you do not
arrive home and cannot notify us of this situation.

IF “YOUR PET'S BEST FRIEND” DOES NOT HEAR FROM YOON YOUR ARRIVAL DATE,
WE WILL AUTOMATICALLY EXTEND YOUR VISITS TO ENSURE THE SAFETY AND
WELFARE OF YOUR PETS. IF WE ARRIVE AT YOUR HOME,MD YOU ARE EITHER AT
HOME OR HAVE ARRANGED FOR OTHER CARE FOR YOUR PETB/E WILL CHARGE
YOU FOR AN EXTRA VISIT.

| understand and fully agree with this policy, amfl assume all liability from charges arising from
this policy.

Signature: Date:




